Legal Aid

Law Society of Upper Canada — Pro Bono

Address: Osgoode Hall, 130 Queen St W, Toronto, ON, M5H 2N6

Phone: 416-947-3300

Services: Regulatory and licensing body for legal services in Ontario, handles complaints
about lawyers' conduct and services -- 416-947-3310 or 1-800-268-7568, or e-mail
comail@Isuc.on.ca

Website: www.Isuc.on.ca

Legal Aid Ontario

Address: Provincial Office, 375 University Ave, Ste 404, Toronto, ON, M5G 2G1

Phone: 416-979-1446, 1-800-668-8258

Services: Free legal information and advice, arranges for payment of lawyers through
Legal Aid Certificates in cases requiring legal representation, out of court settlement
conferences for some civil cases.

Website: www.legalaid.on.ca

National Youth in Care Network

Address: 332 - 207 Bank Street, Ottawa, Ontario, K2P 2N2

Phone: 613- 230-8945, 1-800-790-7074

Services: Voice the opinions and concerns of youth in and from care and promote the
improvement of services for them

Website: www.youthincare.ca

Office of Children’s Lawyer

Address: 14 th Floor 393 University Avenue, Toronto, ON, M5G IW9

Phone: 416-314-8000

Services: delivers programs in the administration of justice on behalf of children under
the age of 18 with respect to their personal and property rights.

Website: www.attorneygeneral.jus.gov.on.ca/english/family/ocl/

Ombudsman

Address: Bell Trinity Square, 483 Bay St, 10th Fl, Toronto, ON, M5G 2C9

Phone: 416-586-3300, 1-800-263-1830

Services: Investigates and resolves complaints concerning administrative procedures of
the provincial government, complaints stemming from a decision or recommendation made by
the provincial government or one of its agencies, boards or commissions, operates as an office
of the provincial legislature, independent of the government and political parties, cannot deal
with matters regarding federal or municipal governments, courts, judges or the private sector,
use only when all other approaches to rectify complaint have been tried.

Website: www.ombudsman.on.ca




